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Web Browser Login Process 
With the new upgrade, our members will no longer use or see Personal Image or Personal Phrase to 
verify their identity. 

Step 1. Going to Home Banking, it will first ask to input your User ID and press Continue 

 

Step 2. Input your Password and press Sign In 

 

Step 3. After Signing In, you will be asked to verify your Identity by receiving a text or receiving an 
automated phone call with a Confirmation Code 
Note: Contact numbers can only be reached out to the numbers listed on the account 
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Step 4. Enter the confirmation code from the text message or the phone call 

 
 

Step 5. Information is displayed about setting up your profile, continue by pressing Continue. 

 

Step 6. Members first sign on after the conversion will be asked to update their Security Questions and 
Security Answers. 

 

Press Continue to complete the registration and enrollment of your device to our new Security platform. 
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Mobile App Login Process 
Launch the American Heritage app 

 
With the new upgrade, our members will no longer use or see Personal Image or Personal Phrase to 
verify their identity. 

Step 1. Going to Home Banking, it will first ask to 
input your User ID and press Continue 
 

 
 

Step 2. Input your Password and press Sign In 
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Step 3. After Signing In, you will be asked to 
verify your Identity by receiving a text or 
receiving an automated phone call with a 
Confirmation Code 
Contact numbers can only be reached out to the 
numbers listed on the account 
 

 

 
Step 4. Enter the confirmation code from the 
text message or the phone call 
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Step 5. Information is displayed about setting up 
your profile, continue by pressing Continue. 
 

 

 
Step 6. Members first sign on after the 
conversion will be asked to update their Security 
Questions and Security Answers. 
 

 
Press Continue to complete the registration and 
enrollment of your device to our new Security 
platform. 
 
 

 


